TheBarossaCouncil

How to Book a Council Venue and Complete Payment

This guide directs you on how to book a council venue, fill in all required details, and successfully complete the
payment process on The Barossa Council Bookable website. Learn how to navigate the booking system and finalise
your booking.

For any questions, please reach out to our Customer Experience team on 08 8563 8444 or
bookings@barossa.sa.gov.au

Open the Bookable webpage to search venues available for hire and click the "Register” button if you do not have
an account for this website.

T E ST Bookings v { Let's find your venue n Login Register

” o A — -
pig [ =i 2 @ Q) ) SetaDate

Everything Meetings Music/Festivals  Private Functions  Sports grounds Weddings

#it Filters

B Ovals and Spor... 5§

Angas Recreation Park - Ovals Angaston Town Hall Barossa Park - Function Centre Barossa Park - Ovals

A —

Open Spaces, P... Ovals and Spor...
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Halls and Comm...
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2. Click "Register With Your Email"

Register to Continue

Sign up to our venue bookings site 1o book your next venue.

Already have an account? Log In

Register With Your Emai

58 Azure Entra

By creating an account or continuing to use this website, you acknowledge and
agree that you have accepted the Terms of Use and Privacy Policy.

3. Click on the account type that is relevant to you.

Register with your email address x

Your Customer Type determines eligibility for pricing. If you are hiring for personal use you must create an Individual Account. If you are hiring as a representative
of an organisation you must create an Organisation Account. You may need to create two separate accounts if you wish to book for personal use as well as
organisation use. You will need a different email for each account.

Account type

1 am an individual
A&, Private Hirer - Non Resident A2, Privatg Hirer - Resident

| reprasent a company or organisation

42, Community Group 2. Corporate Hirer 42, Government Organisation 42, Registered Not For Profit/ Charity

#2. School (Educational Institution) 42 Sporting Group

Your account
Email Confirm email
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4. Click the "Email" field and fill in your email address.

Register with your email address X

I represent a company or organisation

# Community Group 4 Corporate Hirer | & isati # Reg Not For Profit/ Gharity

# School (Educational Institution) | # Sporting Group

Your account
Email Confirm email

[ )| J

Password Confirm password

[ | J

(D) sign up to news and other helpful information from The Barossa Council TEST

|
p—

Your Details

‘ Title (optional) il 1

l First name ] [Las\ name

5. Click the "Confirm email" field and re-enter your email address.

Register with your email address Create account I3
| represent a company or erganisation

#2, Community Group 42, Corporate Hirer 42, Government Organisation 42 Registered Not For Profit/ Charity

#. School (Educational Institution) £, Sporting Group

Your account

Email Confirm erpa
[Jsmim@gmau.com } [ { ) ]
Password Confirm WO

[ “|| ]

D Sign up to news and other helpful information from The Barossa Council TEST

Your Details
[ Title (optional) X v }
[ First name ] [ Last name
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6. Click the password field and enter a suitable password. Note you will continue to use this password for any future
bookings.

I represent a company or organisation

# Community Group /2 Corporate Hirer 2 Government Organisation 4 Registered Not For Profit/ Charity

# School (Educational Institution) || # Sporting Group

Your account
Email Confirm email

{ jsmith@gmail.com ] [Jsm\lh@gmm} com|

Passwort Confirm password

(o 3|

(O sign u;& i

other helpful i

Your Details

{ Title (optional) il ]

7. Click the "Confirm password" field and re-enter the password.

| represent a company or erganisation

#2, Community Group 42, Corporate Hirer 42, Government Organisation +2 Registered Not For Profit/ Charity

#. School (Educational Institution) 4. Sporting Group

Your account

Email

Confirm email

{ jsmith@gmail.com

} I jsmith@gmail.com

Password

Confirm SWi

Password strengh

Strong

Strong password rules

o Atleast one lowercase
* At least one uppercase
* At least one numeric

¢ Minimum 8 characters

°J__{
<

iT

J Last name
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If you wish to subscribe to Barossa Council newsletter, tick this box.

Your account
Email

#, School (Educational Institution)

Register with your email address X

42, Sporting Group

Confirm email

jsmith@gmail.com

J l jsmith@gmaitcom |

Password

Confirm password

@\[ ............ | @]

Your Details

T} Sig% up to news and other helpful information from The Barossa Council TEST

Title (optional)

]

[ First name

J l Last name

Bl61 v 99 9999 9999

Phone number

Bll61 v 99 9999 9999

Landiine {Optional)
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9. Complete your personal details.

Register with your email address x

‘ jsmith@gmail.com J {Jsm\[h@gmai\ com J

Password Confirm password

Sign up to news and other helpful information from The Barossa Council TEST

Your Details

{ Title (optional) ( X v ]
N

S

{ First name J { Last name }
A 61 v 99 9999 9999 Al 61 v 999989 9989

Phone niumbar Landiine (Optional)

{ Street address ]
Select a country X v }

{ Suburb/City J { State/Region/Province } { Postcode J

10. Click "Create account". Note all fields must be entered to complete this step.

@ Sgn up to news and other helptul Information trom The Barossa Council TEST

Your Details

C <)

C ] (s

61 v 042611 MM 61 v 999999 9999

Phone number Landiine (Optional)

[ 1 Smith Street, Parramatta NSW, Australia

{ Australia

[ Parramatta ] [ NSW. XV ] [ 2150

Our terms of use

By creating an account, you agree to our Terms and have read and our platform privacy policy and council privacy policy.

(reate account
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11. Click "OK"

Registered successfully

Congratulations, your registration has successfully been submitted and
verified. You are now able to login and start making bookings.

12. Click "Log In"

ST oo v E— B Regiter
LS =4 e
@ @ fitirihess

9 Meetings Music/Festivals  Private Functions  Sports grounds Weddings

Halls and Comm...
3 Y

Recreation Park - Ovals Angaston Town Hall Barossa Park - Function Centre Barossa Park - Ovals

S W'T
" Halls and Comm...

Ovals and Spor...
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13. Click the "Email" field and enter your registered email address, then click “Log in with Email”.

Log In

It's great to see you again! Let's get you authenticated.
Need an account? Register for one now

Email

[ )

Log in with Email

or

B8 Azure Entra

14. Click the "Password" field and enter your registered password, then click “Log In".

Log In

< Goback

Password Forgot Your Password?

.
L) ]
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15. Choose the venue you wish 1o book and click on the ftile.

T E ST Bookings [ Let's find your venue n My bookings @ Jane

¥ [ S % 1<) )

Everything Meetings Music/Festivals  Private Functions  Sports grounds Weddings

K Ovals and Spor... 8

Angas Recreation Park - Ovals Angaston Town Hall Barossa Park - Function Centre

F--m 5

Ovals and Spor... Halls and Comm

16. Click "Book It"

The Angaston Town Hall, built in 1911, stands prominently in the heart of Angaston and was
constructed from locally sourced blue and white marble, featuring intricate ornaments
designed in a domestic Gothic style. With the addition of the Annex room and kitchen, the
venue is ideal for wedding receptions, , birthday parties, markets, dances, concerts, and
performances that make use of the large stage area.

The building also provides accessible car parking, ramps to both the main hall and Annex
room, and accessible toilet facilities.

Read more
comes,

E[ ## Filters J Calendar Legend @ Day m Month

Annex Booklt >

2, Up 0 160 people

Read more about the space

6am 7am sam %am 10am lam @ miaday pm 2pm 3pm apm

T S

Entire Venue m
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17. Click the "Name of Booking" and enter what your booking is for.

another copy is done.

TEST

Find Refine

@ Booking Information

Name of Booking (150 characigishes,

{ Give it a name such as "Dahice classe

"Sports training”

Purpose of Booking ~— Number of People Attending

‘ Select a purpose ~ | {

‘Your Booking Account

Proceed as

0 Jane Smith (Private Hirer - Resident) [ Not you? Log out

18. Click "Select a purpose”

[ SN |

! (2]

Find Refine

@ Booking Information

Name of Booking (141150 characters)

[ Family Reunion|

Purpose of Bp-‘dnlglng N Number of People Attending

3|

[ Select a pury

‘Your Booking Account

Proceed as

© uane smith (Private Hirer - Resident) (> Not you? Log out

® Booking Items

TheBarossaCouncil

Cancel Continue to Pricing & Confirmatio

3

Confirm & Checkout

New Booking
£ Starting Thursday 5th March 2026

[ Angaston Town Hall

Notes from the Booking Team

Instructions on how to complete your
booking request:
To complete your booking request you are required to
enter all details in the Booking Information.
» Name of Booking - this is the name of your event
or booking that you will be able to reference in

Read the full instructions

3

Confirm & Checkout

New Booking
& Starting Thursday 5th March 2026

B Angaston Town Hall

Notes from the Booking Team

Instr on how to p! your
booking request:

To complete your booking request you are required to
enter all details in the Booking Information.

« Name of Booking - this is the name of your event
or booking that you will be able to reference in

Read the full instructions

F\Iter.‘ Select Bookable Options ™
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19. Select if it is a "Standard Booking" or if you believe your booking would meet the criteria of "Eligible for Subsidy”.

For Barossa Council Venues (excludes Barossa Park Function Centre) - if you believe your
booking is eligible for subsidised hire rates (based on the below information) please choose the
"Eligible for community subsidy" purpose and final pricing will be sent to you after your booking
request to finalise the booking. All other bookings are "Standard Booking" purpose types.

The Hirer can demonstrate it will not generate profit - 40%

The Hirer can demonstrate Social Inclusion - Activities which support wider social inclusion
targets. These may include such groups as; Low socio-economic background; older
adults; Aboriginal and Torres Strait Islanders; Culturally and Linguistically Diverse (CALD)

Subsidy Criteria:
[ ]
[ ]
communities - 20%
[ ]

The Hirer can demonstrate that the use of the facility will increase community
participation and/or will promote health and wellbeing of the Barossa Council

community - 15%

Maximum primary subsidy available 75%

Find

@ Booking Information

Name of Booking (141150 characters)

Refine

‘ Family Reunion

Purpose of Booking

Number of People Attending

[ Select a purpose

al

Eligible 8 Comminty Subsidy
Standrd Booking

\. /
© Jane smith (Private Hirer - Resident)

®Booking Items

+

[ Not you? Log out

3

Confirm & Checkout

New Booking
B9 Starting Thursday 5th March 2026

Angasten Town Hall

Notes from the Booking Team

Instructions on how to complete your
booking request:

To complete your booking request you are required to
enter all details in the Booking Information.

* Name of Booking - this is the name of your event

Read the full instructions

Filter: | Select Bockable Options ~ ~
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20. Click the "Number of People Aftending" field and enter your approximate number of attendees.

21. Click the "On" field.

1 2]

Find Refine

@ Booking Information

Name of Booking (141150 characters)

Family Reunion

Purpose of Booking Number of People.Attending

x =]

[ Standard Booking

Your Booking Account

Proceed as

o Jane Smith (Private Hirer - Resident) [+ Not you? Log out

®Booking Items

Thursday + o)

) Jane Smith (Private Hirer - Resident) Giaced Loy booud

®Booking ltems

Thursday + s
05/03/2026 Add a Date Create a Series

Booking summary for Thursday 05/03/2026

On | 05/03/2026 | ]
Y ']
\ y

You are booking

Selectanitem Vv 1ff0m| 9AM o H 0w v ‘10‘ 1AM v H 0w v ‘

Add another v J

Availability calendar for Thursday 5th March 2026

@ = =

3!

Confirm & Checkout

New Booking
) Starting Thursday 5th March 2026

[ Angaston Town Hall

Notes from the Booking Team

Instructions on how to complete your
booking request:
To complete your booking request you are required to
enter all details in the Booking Information.

= Name of Booking - this is the name of your event

or booking that you will be able to reference in

Read the full instructions

Filter: | Select Bookable Options ~ ~

Read the full instructions

Filter;‘ Select Bookable Options ™

Calendar Legend @

bt m Montn
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22. Choose your booking date.

{ Standard Booking x ™ | { B booking request: ’ i

To complete your booking request you are required to
enter all details in the Booking Information.

‘Your Booking Account
» Name of Booking - this is the name of your event
or booking that you will be able to reference in

Proceed as

o Jane Smith (Private Hirer - Resident) [ Notyou? Log out

Read the full instructions
< March 2026 >

2 3 4 S5 6 7 B
@ E Filter: ‘ Select Bookable Options ~ ~

22 23 24 25 26 27 g™

Boa 29 30 31 2 3 4

On | 05/03/2026

You are booking

|Seleclafnem v lffom[eAM v H 0w v ‘10| 10AM v H 00 v J

l Add another b J

23. Click "Select an item"

@Booking ltems Filter: | Select Bookable Options ™

Saturday + 5
21/03/2026 Add a Date Create a Series

Booking summary for Saturday 21/03/2026

On | 21/03/2026

You are heeRimng,

v lffom‘ 9AM v Hoo v JlOPOAM ~ H 00 v |

- A

Availability calendar for Saturday 21st March 2026 Calendar Legend ® Day m Month
- ami]
'%ﬁh r— ewi aai o 10 e Gowisiyy |t - ag -
« >
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24. Choose which space you wish to book.

®Booking Items Filter: | Select Bookable Options

Saturday + =
21/03/2026 Add a Date Create a Series

Booking summary for Saturday 21/03/2026

On | 21/03/2026

You are booking

lOlmAM vHoo v‘

[Selc:la” item v ff0m| 9AM v Hoo ~

| Anniex g0 N v J
Enun’:', Venue
Main HZ;‘,, o 4
A g for Saturday 21st March 2026 Calendar Legend (@ Day m Month
{ ;ﬂ?h Annex sam Fam 8am 9am 10am Ham @ midday Tpm 2pm 3pm dpm

25. Choose what time you would like to book from and to (please include set up and pack down time).

®Booking Items Filter: | Select Bookable Options ~ ~

Saturday + =
21/03/2026 Add a Date Create a Series

Booking summary for Saturday 21/03/2026

On | 21/03/2026

You are booking

YO{WDK;M vH(:o \/|

9AM vJv{Do v

[ Entire Venue J from

Add another ~ J

Availability calendar for Saturday 21st March 2026 Calendar Legend @ Day m Month

Rl e o - gam 10m Tiam PR - - 3pm -
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26. If the space is available, it will be green on the calendar. Click "Continue to Pricing & Confirmation"

ilability calendar for Saturday 21st March 2026 Calendar Legend (@ Day mm

= =
w"Tr.
h Annex Bam 7am 8am Sam 10am am © midday 1pm 2pm 3pm dpm

Entire Venue 6am 7am 8am gam 10am 1am € midday 1pm 2pm apm apm
L] L] >
6am 7am 8am gam 10am 1am @ midday 1pm 2pm apm apm

Y Main Hall

£ ™ b
Continue to Pricilig & Confi -
L({ "4

. %, +618 8563 8444 "
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27. Read through the "Checklist questions" and answer "yes" or "no" based on your booking information. Please note, if
you answer yes and are required to attach evidence, you can log back in prior to your booking to complete this
step (if the document is not available at time of booking).

© Additional questions

The Barossa Council Venue Hire Booking Checklist

Please answer all questions relating to your booking. If you do not have the documentation or information at this stage, but believe you will closer to you
booking, please still mark it as required and you can log back in to your booking to complete the information at a later date.

Wil fex
Qe Ong)

Plebge note. j#ou are preparing food yourself and not selling it, you do not need to answer yes to this question.

ke sold and/or provided by a caterer? *

Are you intending to sell alcohol? *

O ves O no

Please note: if you have selected yes, you may be required to obtain a Limited Liquor Licence under the Liquor Licensing Act 1997. Refer to Consumer and Business Services (CBS)
Www.cbs.sa.gov.au or phone 131882 for further details.

You will then need to provide a copy of your liquor licence once granted.

Will you be installing any marquees, stalls or staging? *

O Yes O no

Please note, if you have selected yes, you will be required to upload a copy of the suppliers Public Liability Insurance and your event Site Map.

The neaaina of anv structure or marauee on Council Iand is not parmitted. All structures must be weiohted due to underaround services.

Once all answers are completed, click "Complete Booking"

Event Application - required documentation

Event Form D Risk D Event Management Plan D Site Map

‘ur booking includes an Event Application, please provide the required documentation prior to your event date.
ase provide any additional information

HEAE B EE R

e
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28. Read the Terms and Conditions of hire and then click the "l have read and accept the Terms and Conditions." field.

DEFINITIONS
Activity means a specific activity approved by a Booking.

Booking means any booking made for the use of a Facility, on a regular or casual
basis.

Booking Time(s) means the hire date(s) and time(s) nominated by the Hirer,

and agreed to with Council, for the use of a Facility for an Activity. Set up and pa
ek up time must be included in total Booking Time.

Casual Hire means a once-

off or annual hire of a Facility for a specific occasion of no more than 12 hires per
annum (booking may be over multiple days).

Council means The Barossa Council and where the context permits includes its e
mployees, contractors, agents and other invitees.
o

0 hagie read and accept the Terms and Conditions.

29. Click "Continue"

DEFINITIONS

Activity means a specific activity approved by a Booking.

Booking means any booking made for the use of a Facility, on a regular or casual
basis.

Booking Time(s) means the hire date(s) and time(s) nominated by the Hirer,
and agreed to with Council, for the use of a Facility for an Activity. Set up and pa
ck up time must be included in total Booking Time.

Casual Hire means a once-

off or annual hire of a Facility for a specific occasion of no more than 12 hires per
annum (booking may be over multiple days).

Council means The Barossa Council and where the context permits includes its e
mployees, contractors, agents and other invitees.

5 o
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30. Click "Checkout"

Checkout

Your booking has been placed, please proceed to checkout to complete
your booking.

31. Choose the payment type.

Add Payment

1. Please choose payment type:
Debit/Credit Card
O wsa O

2.Please choose payment
amount:

Booking 21 - Family Reunion (Amount Due: $344.00)

Invoice OQutstanding Due Date Amount

[INVOICE] Angaston Town Hall Entire Venue $344.00 05/03/2026 $344.00
21/03/2026 09:00 to 21/03/2026 17:00

(08) 8563 8444 | barossa@barossa.sa.gov.au | barossa.sa.gov.au
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32. Choose if Visa or Mastercard will be used for payment.

Add Payment

1. Please choose payment type:

bit/Cred, Card

amount:

Booking 21 - Family Reunion (Amount Due: $344.00)
Invoice Qutstanding Due Date Amount

[INVOICE] Angaston Town Hall Entire Venue $344.00 05/03/2026 $344.00
21/03/2026 09:00 to 21/03/2026 17:00

m

33. Select "Payable Now"

Add Payment

1. Please choose payment type:
Debit/Credit Card
O wisa

2. Ple; chobtse payment
amelnt:
Payable Now -%£344.00

N~—

Booking 21 - Family Reunion (Amount Due: $344.00)

Invoice Outstanding Due Date Amount

[INVOICE] Angaston Town Hall Entire Venue $344.00 05/03/2026 $344.00
21/03/2026 09:00 to 21/03/2026 17:00

m
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34. Click "Checkout"

1. Please choose payment type:

Debit/Credit Card
0 visa

2. Please choose payment
amount:

Payable Now - $344.00

Booking 21 - Family Reunion (Amount Due: $344.00)

Invoice Outstanding Due Date Amount

[INVOICE] Angaston Town Hall Entire Venue $344.00 05/03/2026 $344.00

21/03/2026 09:00 to 21/03/2026 17:00
f,ﬁ'"“xc‘

35. Complete all the card details .

$344.00

Card Type:

[o3 Numl?é‘i!}z
Jard N :m*ner}
CWme'

Cardholder Name

Cvv:

Expiry:

MM/YY

[ Securely save your card for quick checkout in the future

D I'm not a robot

hanging its tesms of service.
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36. Click the "Securely save your card for quick checkout in the future" field if you wish to stor the card against your
account for future bookings.

$344.00

Card Type:

Card Number:
5123 4567 8901 2346

Card Holder Name:

J SMith

cVV:
m

Expiry:
WQ\O

cu?ely save your card for quick checkout in the future

(eCAPTCHA

37. Click on the "I'm not a robot" tick box

I'm not

reCAPTCHA is changin
Take acion.
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38. Choose the images that you are directed to pick.

39. Click "Verify"

) VERIFY

1)
ecomes the response code!

dless of amount or expirv date
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40. Click "Submit"

$344.00

Card Type:
Card Number:
5123 4567 8901 2346

Card Holder Name:
J SMith

cvv:
m

Expiry:
99/00

Securely save your card for quick checkout in the future

™

jng ts terms of service

\/ I'm not a robot
w0 ang

41. Congratulations! Your booking will now be confirmed, or marked as tentative if the venue requires approval. You
can click "View and manage your booking" to see your booking details.

Your booking is
confirmed!

A
Your booking is now submitted and a copy of your request has been
@ sent to: jsmith@gmail.com. Please note the status of your booking.
Your booking is only confirmed when the status reflects Confirmed
and you receive a confirmation email from council.

\

.
® View and manage your %::king > BOOKIng #21
@@ Duplicate this booking and make another > = A
- o Family Reunion
B Explore other venues available to hire & B Angaston Town Hall
B Starting Saturday 21st March 2026
@ Download a copy of your receipt >

& Jane Smith

s \ 1
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42. When revisiting the website, you can login and enter the "My bookings" section to revisit your booking and add
documents or make any payments.

vironment is for TESTING and TRAINING only. It is a copy of the Production - last 10:51 AM. Any actioned in this willbe overridden when v
¢is done.

S | Bookings v Let's find your venue n \ Mybooking! @) are v

y Account > Bookings > Family Reunion (#21)

nily Reunion @ Duplicate this booking and make another S
ifirmed Booking #21 @ Download a copy of your booking confirmation >
iton Town Hall @ Download a copy of your receipt >
15 Saturday 21st March 2026 Add to Caendar
by Jane Smith X Cancel his booking 5
age yourbooking | payment | [ wormatn | [ comace |
/ment due
Fees $344.00
Adjustments. $0.00
Bonds $0.00
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	How to Book a Council Venue and Complete Payment
	This guide directs you on how to book a council venue, fill in all required details, and successfully complete the payment process on The Barossa Council Bookable website. Learn how to navigate the booking system and finalise your booking.
	For any questions, please reach out to our Customer Experience team on 08 8563 8444 or bookings@barossa.sa.gov.au


